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Minutes of the Meeting held on Wednesday 26 August 2015
In attendance:

Dr Colin Machin (Chairman) (CM)





Mr John Bristow (JB)
Mrs Ingrid Cunningham (IC)






Ms Pamila Kalia, Pharmacist (PK)

Mr Simon Bardsley – WMC (SB)

Apologies:


Mrs Hasmeeta Parmar (HP)

Mr Alfred Geary (AF)






Mr Keith Verrall (KV)





Ms Shahena Khatun – WMC (SK)

MINUTES OF LAST MEETING

· Matters arising: 

IC pointed out that she had been in attendance. SB to amend minutes.
ONGOING MATTERS

· SUGGESTIONS BOX

Nothing to report

· FRIENDS & FAMILY TEST REVIEW

No responses received during July.
Latest NAPP bulletin highlights release of updated guidance which aims to make scheme more inclusive. New guidance contains new provisions for patients with dementia, learning disabilities, language and literacy issues, deaf and deaf/blind. Aims to recognise distress/upset caused to some patients due to the way in which the standard FFT question can be interpreted. 

Action: SB/SK to review requirements and report back to next meeting.
Further promotion of scheme required and following agreed:

· Supply of forms next to automated arrivals machine, with poster.

· Reception staff to hand form to patients for completion – no targets at this stage – with supply of pens to hand.

· Review media screen message 
Action: SB/SK
· TELEPHONE SYSTEM SURVEY

Patient questionnaires approved for use and to be implemented asap. 

Questions: 

At what time did you ring the surgery?

How long did you have to wait before you spoke to a receptionist?

Were you told that your call was in a queue?

Did you at any point give up and dial again?

How would you rate your experience with getting through?
· CCG/PPG NETWORK MEETING

JB and IC to attend next meeting on 2 September.
· PPG LOCALITY GROUP MEETING

No further information available.
· PHARMACY FLU CAMPAIGN
General discussion regarding impact of scheme on practice achievement levels and possible reduction of income. Difficult to assess at this stage and situation to be reviewed after campaign has finished.
· NEW PPG MEMBER
Karen Burton will attend next meeting.

· ONLINE REPEAT PRESCRIPTION ORDERING
2036 patients signed up for Electronic prescribing.

28 patients have ordered prescription using online system.

SB advised practice continue to identify suitable patients (stable medication) and no plans as yet to inform all patients until happy that systems can cope.

· ANY OTHER BUSINESS
JB questioned relevance of media screen content and the speed of the various messages being displayed across the 3 areas of the screen. Feeling that it is difficult to read all 3 areas in the time available and important messages could be missed by patients. Can the speed of the messages be slowed down? Can the number of messages be reduced? Do we have to work with 3 screen areas?

Action: SB/SK to review and report back to next meeting.
SB gave brief update about Federation. New Company has been formed and each practice provides one GP as a Director. Ongoing issues regarding conflicts of interest as some Directors also work for the CCG in various capacities still being worked through.
DATE OF NEXT MEETING:  6.00 PM – WEDNESDAY 29 SEPTEMBER 2015
