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Minutes of the Meeting held on Wednesday 17 June 2015
In attendance:

Dr Colin Machin (Chairman) (CM)




Mr John Bristow (JB)




Ms Pamila Kalia, Pharmacist (PK)

Ms Shahena Khatun – WMC (SK)

Apologies:


Mrs Hasmeeta Parmar (HP)

Mr Alfred Geary (AF)





Mr Keith Verrall (KV)




Mrs Ingrid Cunningham (IC)








Mr Simon Bardsley – WMC (SB)
ONGOING MATTERS

· SUGGESTIONS BOX

Nothing to report

· FRIENDS & FAMILY TEST REVIEW

There was only one response received for May which was positive but no comments made regarding why. CM asked if there was any other way in which to encourage patients to fill these in as the response has been poor so far. SK advised this is advertised on the media screen and the website and that the box has been moved to the front desk so patients are able to see it when they first walk in as well as reception actively asking patients to fill in a form.

CM wondered if swapping the questions around might encourage patients to write comments and PK suggested that the GPs hand them out after a consultation. SK will take this back to the GPs. Action: SK
· CCG/PPG NETWORK MEETING

The next meeting is scheduled for Thursday 18 June which will be attended by JB. He will circulate the minutes when they become available. Action: JB
· PPG AWARENESS WEEK
SK confirmed that IC had been in on Tuesday 2 and Wednesday 3 June and handed out a few applications, none of which have been returned yet. CM suggested we wait until the next meeting so IC can share her experience with the group.

SK has received an email from a patient who is looking to join the group but is concerned it may be felt that she has a conflict of interest as she works as a Secretary for the LLR Alliance Elective Care based at Loughborough Hospital. An application has been forwarded and awaiting a response so that the PPG members can discuss at the next meeting but the general feeling was that this should not be an issue. SK to circulate the application via email for discussion. Action: SK
MATTERS ARISING

· ALLIANCE GROUP
CM updated the group on the Alliance as there have been many meetings and discussions about this recently. As there hasn’t been much interest from PPG members to become representatives for the Alliance an email was sent out to all the PPG group chairmen in the localities urging them to become representatives which CM has also received. The representative has to be nominated but CM does not feel he can currently dedicate the time for this due to other commitments.
· PPG LOCALITY GROUP
CM attended the meeting on 28 May and was disappointed to note that the meeting was poorly attended, by both practice and PPG members. The minutes were circulated before today’s meeting and one of the main areas of concern was that of communication and engagement with the wider patient body. There was some discussion about ideas for promotional events and about sharing ideas around the locality groups. It was also mentioned that local PPGs could work together on projects such as the promotion of the Pre-Diabetes Scheme, which the CCG has asked PPGs to be involved with.

JB mentioned that he was part of a study called PROPELS which was also to do with pre-diabetes but that when he had mentioned the pre-diabetes scheme to them they had no idea about it. He feels that organisations should work together where possible.

The next meeting is scheduled for Thursday 16 July.

· NORTH CHARNWOOD FEDERATION (NCF) EVENT

The NCF event which was scheduled for 18 June had to be cancelled due to clashes with other meetings but the one on 2 July is still going ahead. Either CM or JB will attend and report back at next meeting. Action: CM/JB
· MEDICAL INTEROPERABILITY GATEWAY (MIG)

SK informed the group of a new data sharing initiative that has been commissioned by the CCGs in Leicester, Leicestershire and Rutland to enable acute and secondary clinicians to view primary care patient records. This is not dissimilar to the Summary Care Record but clinicians will be able to view additional information such as a patient summary, problems and diagnosis. This can only be viewed with explicit consent from the patient at the point of care and will only be shown as a read-only web view and is being rolled out locally over the next few months.
It was agreed that a newsletter article should be written to make patients aware of this. There will also be information going on to the media screens when it is available from GEM. Action: SK
DATE OF NEXT MEETING:  6.00 PM – WEDNESDAY 29 JULY 2015
