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Minutes of the Meeting held on Wednesday 20th November 2013
In attendance:

Dr Colin Machin (Chairman) (CM)




Mr Simon Bardsley – WMC (SB)

Ms Shahena Khatun – WMC (SK)
Mr Alfred Geary (AG)
Ms Pamila Kalia, Pharmacist (PK)
Mr John Bristow (JB)

Apologies:


Mrs Hasmeeta Parmar (HP)





Mr Keith Verrall (KV)

ONGOING MATTERS
· NAPP/Other PPG’s Update 
CM attended PPG Chair Network Meeting on 17th September and distributed a write up on the main topics discussed. A few points were noted that may require further discussion:
a) Flo Tele-health system – SB advised we are not signed up to this as Dr Ryan has investigated this in the past and there is no evidence to support any improvement in patient outcomes
b) Summary Care Record – a notice to be put up in the surgery warning patients to look out for the information packs
c) Practice appraisal – CM suggested that our PPG could observe on the day, SB to take to partner’s meeting

d) Annual Survey – PPGs asked to consider adding some questions

e) Multi-Disciplinary Meetings – CM inquired as to who attends meeting (GPs and managerial), is there a receptionist present (no, as all work is done before the meeting), are crisis plans forwarded to OOHs and ambulance service (not routinely, only if urgent such as end of life)

f) PPG committee – suggestion to have a receptionist on the committee to be discussed further.
· PPG Flyer
It was agreed that the flyer should include some “question” style wording on the back and this can be used to give to the GPs to hand out to patients. JB suggested some wording to be used. Action: SK
· Batch/Repeat Prescriptions
SB reported that the “go live” day on 17th September wasn’t successful as pharmacies were unable to connect to the spine to receive requests. This was resolved when the EPS team returned the next day and requests are now going through successfully.

304 patients are signed up as of the 17th September and no issues identified as yet with reception requests. The GPs are concerned that the entering of their PIN for every consultation could potentially slow them down and this will be monitored. Pharmacies have been slow in sorting the requests on their end but PK advised this may be due to problems with cards as this has happened at her pharmacy with connection to the “spine” being very slow. This is to be monitored and fed back at next meeting. Action: SB/SK/PK
· Medication Wastage/Care Homes
No update.
· Selection Criteria/Application Form for New Members
Upon reviewing the application form, all members present decided no changes are to be made to it as it is sufficient.

SK drafted a flyer for GPs to hand out to patients which requires some “tweaking” and it was also suggested that the newsletter should be more involved and attention grabbing, to be discussed further at next meeting. Action: All
· Loughborough’s Inner Relief Road
No update.

· SCR Information Pack

No packs received yet so unable to determine what information will be shared. Data extraction took place on 9th September. JB investigated this further and fed back that, although we were the last area in the country to sign up to this, we seem to have less information available to us.

MATTERS ARISING

· CCG Development of the 111 and OOHs call handling service

JB attended a Strategy Group meeting for SPA and reported that the previous 111 and OOHs services are being developed further with a view to becoming one service. This is being put out to tender to other private organisations. The 111 service went “live” on 9th September and calls currently made to NHS Direct are being directed to the 111 service. A programme board for this is being developed by all CCGs as a joint venture.

JB also attended a Stakeholder Group meeting for the Urgent Care Service transition and it was agreed that there should be a strategic group representation for this which is in the process of being organised.

There will be a lot of documents and reports being sent out on this subject and JB wished to know if everyone was happy to receive this. Members to let JB know of their preference Action: All

CM will attend the next strategic meeting as JB is on holiday, unless KV wishes to attend. Action: CM/KV

· December Newsletter

Newsletter items – JB will write an article on the “111 service” and CM & SK will collaborate on a “Registrar Training” article. It was agreed that an article on “Data Sharing” and also one on “Coughs and Colds” would also be included.

AOB
Expert Patients Programme – CM handed out an information sheet on this CCG commissioned programme. The programme aims to help improve the lives of people with long-term conditions by providing guidance on relevant topics such as self-management, eating well and staying active. The information sheet encourages practices to help promote the courses to patients and encourage attendance and PPGs could be pro-active in helping to achieve this. As the next course date in the area is in January this can be discussed in future meetings. Action: CM
Data Sharing – SK made the group aware that NHS England has sent out leaflets to be displayed in waiting rooms to make patients aware of the national Care.Data initiative which has been rolled out across the country. The initiative aims to provide better care by the sharing of certain information but in a secure system so your identity is protected. Patients have the choice of opting out for this and this is mentioned in the leaflet but practices must display the posters and leaflets for patients to be made aware. SB has suggested at a Locality Meeting that there is a “gatekeeper” to field this and will keep the group updated on any further developments. Action: SB
Meeting closed at 7:00 pm
Date of next meeting: Wednesday 23rd October 2013 at 6:00pm
