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Minutes of the Meeting held on Tuesday 24 June 2014
In attendance:

Dr Colin Machin (Chairman) (CM)




Mr John Bristow (JB)

Ms Pamila Kalia, Pharmacist (PK)

Mr Simon Bardsley – WMC (SB)

Apologies:


Mrs Hasmeeta Parmar (HP)

Mr Alfred Geary (AF)





Ms Shahena Khatun – WMC (SK)




Mr Keith Verrall (KV)





Mrs Julie Cawthorne – potential new member

CARE HOME UPDATE
SB advised scheme still not operational due to delays in CCG formally advising Homes and patients of the scheme, and he will be chasing CCG for latest position this week. 

Once Huntingdon Court formally notified, their Manager will be invited to attend future PPG meetings. Action - SB
MEDIA SCREEN UPDATE
Essentially the system is working but teething problems still being experienced. 

SB to check situation with SK re a) information appearing about PPG and, b) advising patients if a GP is running late. Action – SB/SK
TELEPHONE UPDATE

SK compiling report and recommendations to be presented to GP’s.

Agreed this report should make reference to the telephony questions in the patient survey results. Action - SK
PATIENT 59

SB confirmed that all GP’s have seen the documentation but are unfortunately unable to identify the patient concerned. Suggested that future surveys should ask patients to identify themselves should they wish to receive a response to the points raised.

NEW MEMBERS

JB advised that Mrs Julie Cawthorne has expressed an interest in joining the PPG. She had accepted an invitation to attend the meeting tonight but unfortunately had to cancel at the last minute.
SB to ensure that GP’s continue to identify potential new members. Action - SB/SK
SB suggested consideration be given to creating a “virtual” group to try to encourage more patients to take an interest, using a one or more social media applications. Action - all to consider
SUMMER NEWSLETTER

In course of completion.

CM asked that the interview with Dr Bridges be arranged. Action - SB/SK
JB to produce an article on the effects of reduced funding for General Practice. Action - JB
SB to provide JB with details of RCGP petition and a list of additional/enhanced services currently provided by the surgery. Action - SB
CCG NETWORKING MEETING

CM unable to attend next meeting scheduled for 10 July. JB will attend instead. Action - JB

PATIENT SURVEY ACTION PLAN

JB proposed a review of the Action Plan be carried out. Agreed to add to the agenda for the next few meetings. Action - SB/SK
DATE OF NEXT MEETING:  6.00 PM - WEDNESDAY 30 JULY
