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Minutes of the Meeting held on Wednesday 12th December 2012
In attendance:

Dr Colin Machin (Chairman) (CM)

Mr Darren Brittain (DB)

Mrs Hasmeeta Parmar

Mr Keith Verrall (KV)




Mr Simon Bardsley (SB)




Mrs Jane Austin – WMC (JA)





Mrs Pamila Kalia  (Pharmacist) (PK)

Apologies:


Mr Alfred Geary (AG)
Mrs Penelope Burns (PB)
MATTERS ARISING:

· NAPP/Other PPG’s Update – 
The Self Care Strategy is part of the Proactive Care Programme which is being introduced by the Clinical Commissioning Group (CCG) in the Leicestershire and Rutland area.  Its aim is to help people take charge of their own health and wellbeing by creating an informative and supportive environment where patients feel knowledgeable and confident to make shared health decisions.  A questionnaire has been distributed to the committee by CM for the CCG to collate information from local PPG’s to help assist them with the programme.  The PPG will keep WMC patients updated with any news on this project.
Action: All Committee Members to complete the questionnaire and return it to CM before 3rd January 2013.

· Pharmacist 
SB and PK are to meet and review each other’s procedures and computer programmes and to decide what benefits/assistance WMC and the Pharmacist can provide for each other.  One issue raised was patient’s awareness of their review date on a repeat prescription.  Suggestions on how the pharmacy can highlight this to the patient were discussed. Target date for the meeting is 31st January 2012.  Action: SB & PK
· Queue Sign Stand – A large notice will be put on display in the window at reception.  Action : JA
· Suggestion Box - Still awaiting completion from the joiner. 

Action : JA

PPG Newsletter & Web Site
· PPG Newsletter - The 1st PPG newsletter is now available from reception, it is also available on the WMC website and the PPG website.
HP and KV will be in reception on Friday 14th December to update the PPG notice board and to distribute the newsletter to patients in the waiting rooms.  

HP will also be promoting the ‘Choose Better’ campaign by distributing leaflets to the patients. 
· PPG WEBSITE  woodbrookppg.org.uk  -  Two additions to the site, first is for patients wishing to email questions to the PPG : ask@woodbrookppg.org.uk , the second is for patients wishing to join the PPG, they can do so by sending an email to : join@woodbrookppg.org.uk .  
KV will be monitoring the emails for the PPG.  Action : KV
It was discussed if the PPG would benefit from having a ‘Facebook’ profile.  The decision made was that CM would ask other PPG’s at the next local NAPP/PPG meeting if they use this service and if so do they benefit from it.  Action : CM
Minutes of the meetings and the newsletter are available on the website: www.woodbrookppg.org.uk.

ANNUAL SURVEY
The time has come again for the PPG to arrange the annual survey for the patients of Woodbrook Medical Centre.  The questionnaires will be distributed to patients throughout the month of January.  Completed questionnaires are to be put into the box in Reception or handed into a receptionist.  DB will be compiling the questionnaire, with the assistance of all the other committee members.  The results and a devised action plan will be published on the websites in March.  Action : DB & all other Committee Members
PK asked if the pharmacy could assist in the distribution of the questionnaires.  SB to enquire and find out if this can be arranged.  Action : SB

AOB

Notice Board – JA requested that a committee member take responsibility for updating the notice board, KV volunteered.  Action : KV
Next Newsletter – suggestions have already been put forward for the next newsletter, possible article write up’s on : 

Organ Donation

CPR (cardiopulmonary resuscitation) 

Weight Loss

Giving up Smoking

Any patient suggestions would be greatly appreciated.  We will have a suggestion box in reception before Christmas so you could either pop it in there or email your ideas to www.ask@woodbrookppg.ork.uk .

Meeting closed at 7:50 pm
Date of next meeting : Wednesday 16th January 2013
